
117 

International Journal of Social Science and Humanities 

www.humanitiesjournals.com 

Online ISSN: 2664-8628 Print ISSN: 2664-861X 

Received: 09-11-2025, Accepted: 08-12-2025, Published: 23-12-2025 

Volume 7, Issue 6, 2025, Page No. 117-119 

 

cgqjk"Vªh; fuxeksa esa lkekftd mÙkjnkf;Ro lacaèkh xfrfofèk;ksa ds lanHkZ esa xkaèkhoknh Je&U;kflrk dh ledkyhu 

çklafxdrk 

Dr. Sujit Kumar 

Department of Industrial Relations and Personnel Management, Tilka Manjhi Bhagalpur University, Bhagalpur, Bihar, India 
 

 

 

 

lakj’k 

oS’ohdj.k ds orZeku nkSj esa cgqjk"Vªh; fuxe (Multinational Corporations–MNCs) fo’o&vFkZO;oLFkk ds çeq[k lapkyd cu pqds 

gSaA mRiknu] iw¡th] Je vkSj çkS|ksfxdh ij buds O;kid fu;a=.k us lkekftd mÙkjnkf;Ro (Corporate Social Responsibility–CSR) 

dks ,d egÙoiw.kZ oSf’od foe'kZ cuk fn;k gSA bl lanHkZ esa egkRek xkaèkh }kjk çfrikfnr U;kflrk fl)kar] fo'ks"kr% Je&U;kflrk] 

,d oSdfYid uSfrd <k¡pk çLrqr djrk gS] tks ykHk&dsfUær d‚ikZsjsV laL—fr dks ekuo&dsfUær cukus dh {kerk j[krk gSA 

;g 'kksèk&i= cgqjk"Vªh; fuxeksa dh CSR xfrfofèk;ksa dk fo'ys"k.k xkaèkhoknh Je&U;kflrk ds vkyksd esa djrk gS vkSj ;g ewY;kadu 

djrk gS fd D;k ;g –f"Vdks.k vkt ds oSf’od iw¡thoknh <k¡ps esa çklafxd] O;ogk;Z vkSj lkekftd U;k;ksUeq[k gks ldrk gSA vè;;u 

;g fu"d"kZ çLrqr djrk gS fd Je&U;kflrk CS R dks nku&vkèkkfjr xfrfofèk ls vkxs ys tkdj uSfrd nkf;Ro vkSj lajpukRed 

U;k; ds :i esa iquiZfjHkkf"kr djrh gSA 

 

ewy 'kCn% xkaèkhokn] Je&U;kflrk] lkekftd mÙkjnkf;Ro ¼CSR½] cgqjk"Vªh; fuxe] uSfrd iw¡thokn] Je&U;k; 

Hkwfedk 

oS’ohdj.k vkSj uo&mnkjoknh vkfFkZd uhfr;ksa ds foLrkj us 

cgqjk"Vªh; fuxeksa dks oSf’od mRiknu] forj.k vkSj Je&çcaèku 

dh dsaæh; bdkb;ksa ds :i esa LFkkfir dj fn;k gSA vkt 

MNCs dsoy vkfFkZd laLFkk,¡ ugha gSa] cfYd os lkekftd] 

lkaL—frd vkSj jktuhfrd çfØ;kvksa dks Hkh çR;{k ,oa vçR;{k 

:i ls çHkkfor djrh gSaA mRiknu ykxr esa dVkSrh] vfèkdre 

ykHk vkSj çfrLièkkZRed c<+r dh gksM+ esa Je dk oLrqdj.k 

(commodification of labour) ,d lkekU; ço`fÙk cu xbZ gS] 

ftlls Jfedksa dh lkekftd lqj{kk] dk;Z&xfjek vkSj lkewfgd 

lkSnsckt+h dh {kerk yxkrkj detksj gksrh tk jgh gSA1 

blh i`"BHkwfe esa d‚ikZsjsV lkekftd mÙkjnkf;Ro ¼CSR½ dh 

voèkkj.kk mHkjrh gS] ftls çkjaHk esa m|ksxksa ds lkekftd 

nq"çHkkoksa dh HkjikbZ ds lkèku ds :i esa ns[kk x;kA ;|fi 

CSR us f'k{kk] LokLF; vkSj i;kZoj.k tSls {ks=ksa esa dqN 

ldkjkRed igysa dh gSa] fQj Hkh ;g çk;% dkuwuh vuqikyu] 

czkaM&Nfo fuekZ.k vkSj fuos'kdksa dks vkdf"kZr djus rd lhfer 

jg tkrh gSA dk;ZLFky ds Hkhrj Je&lacaèkksa esa O;kIr 

vlekurkvksa vkSj 'kks"k.k dh lajpukRed leL;kvksa dks CSR 

vDlj vuns[kk dj nsrh gSA 

egkRek xkaèkh }kjk çfrikfnr Je&U;kflrk dk fl)kar bl 

ço`fÙk dks ewyr% pqukSrh nsrk gSA xkaèkh ds vuqlkj m|ksx] iw¡th 

vkSj çcaèku lekt ds çfr mÙkjnk;h U;klh gSa] u fd iw.kZ 

LokehA2 ;g –f"Vdks.k Je dks dsoy mRiknu dk lkèku ugha] 

cfYd uSfrd vfèkdkjksa ls ;qä ekuoh; 'kfä ekurk gSA bl 

çdkj] xkaèkhoknh Je&U;kflrk CSR dks nku ;k ijksidkj ls 

Åij mBkdj lkekftd U;k; vkSj uSfrd mÙkjnkf;Ro ds 

O;kid <k¡ps esa LFkkfir djus dh {kerk j[krh gSA 

 

lkfgR; leh{kk (Literature Review) 

xkaèkhoknh U;kflrk ij miyCèk lkfgR; bls vkS|ksfxd iw¡thokn 

ds Hkhrj ,d uSfrd çfri{k ds :i esa LFkkfir djrk gSA xkaèkh 

us U;kflrk dks ,slk lkekftd fl)kar ekuk] ftlesa laifÙk vkSj 

mRiknu ds lkèkuksa dk mi;ksx O;fäxr ykHk ds ctk; 

lkewfgd dY;k.k ds fy, fd;k tkuk pkfg,3A muds vuqlkj 

m|ksxifr lekt }kjk çnÙk lalkèkuksa ds dsoy laj{kd gSa] ftu 

ij Jfedksa vkSj leqnk; ds çfr uSfrd nkf;Ro curk gSA 

CSR ij ledkyhu lkfgR; bls Þd‚ikZsjsV uSfrdrk dk 

laLFkkxr :iß ekurk gS] fdarq vkykspukRed vè;;uksa esa ;g 

Hkh js[kkafdr fd;k x;k gS fd CSR vDlj uo&mnkjoknh 

O;oLFkk ds Hkhrj ,d lqèkkjoknh midj.k cudj jg tkrh gS4A 

CSR dh ;kstuk,¡ lkekftd leL;kvksa dks Nwrh rks gSa] ijarq 

mRiknu&ç.kkyh esa fufgr 'kfä&vlekurkvksa dks pqukSrh ugha 

nsrhaA fo'ks"k :i ls Je&lacaèkksa ds lanHkZ esa CSR dk –f"Vdks.k 

lhfer vkSj lrgh fn[kkbZ nsrk gSA 

Je&dsfUær CSR vkSj xkaèkhoknh Je&U;kflrk ds varlZacaèk ij 

vis{kk—r de 'kksèk miyCèk gSA vfèkdka'k vè;;u ;k rks CSR 

dks çcaèku&j.kuhfr ds :i esa ns[krs gSa ;k xkaèkhokn dks uSfrd 

n'kZu ds :i esaA ;g 'kksèk&i= bu nksuksa ds chp laokn 

LFkkfir djus dk ç;kl djrk gS vkSj ;g fn[kkrk gS fd 

Je&U;kflrk CSR dks vfèkd xgu] U;k;iw.kZ vkSj lgHkkxh 

cuk ldrh gSA 

 

'kksèk ds mís'; 

1. xkaèkhoknh Je&U;kflrk dh voèkkj.kk dk lS)kafrd 

fo'ys"k.k djukA 

2. cgqjk"Vªh; fuxeksa dh CSR xfrfofèk;ksa dh ç—fr vkSj 

lhekvksa dk vè;;u djukA 

3. CSR vkSj Je&U;kflrk ds chp lkE; ,oa varfoZjksèkksa dh 

igpku djukA 

4. ledkyhu oSf’od vFkZO;oLFkk esa Je&U;kflrk dh 

çklafxdrk dk ewY;kadu djukA 

 

'kksèk ifjdYiuk,¡ 

H₁: cgqjk"Vªh; fuxeksa dh orZeku CSR xfrfofèk;k¡ Je&dsfUær 

u gksdj iw¡th&dsfUær gSaA 

H₂: xkaèkhoknh Je&U;kflrk CSR dks uSfrd vkSj lajpukRed 

vkèkkj çnku dj ldrh gSA 

H₃: Je&U;kflrk viukus ls cgqjk"Vªh; fuxeksa esa lkekftd 

mÙkjnkf;Ro dh xq.koÙkk esa o`f) laHko gSA 
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'kksèk&i)fr 

;g vè;;u o.kZukRed&fo'ys"k.kkRed (Descriptive & 

Analytical) i)fr ij vkèkkfjr gSA 

▪ MsVk lzksr: f}rh;d lzksr ¼xkaèkh lkfgR;] CSR fjiksV~lZ] 

ILO nLrkost+] 'kksèk&i=½A 

▪ fo'ys"k.k midj.k: lS)kafrd rqyukRed fo'ys"k.kA 

▪ lhek: vè;;u vuqHkotU; (empirical) u gksdj 

oSpkfjd&vkykspukRed gSA 

 

xkaèkhoknh Je&U;kflrk: voèkkj.kkRed foospu 

xkaèkhoknh Je&U;kflrk dk ewy vkèkkj ;g ekU;rk gS fd Je 

vkSj iw¡th ds chp lacaèk çfrLièkkZRed ugha] cfYd lgdkjh gksus 

pkfg,A5 xkaèkh Jfed dks mRiknu&ç.kkyh dk uSfrd dsaæ 

ekurs gSa vkSj ;g Lohdkj djrs gSa fd fdlh Hkh vkfFkZd 

O;oLFkk dh lQyrk dk ekinaM dsoy ykHk ugha] cfYd Jfedksa 

dh xfjek vkSj dY;k.k gksuk pkfg,A 

Je&U;kflrk ds vuqlkj m|ksxifr vkSj çcaèkd lekt ds çfr 

U;klh gSa] ftudk nkf;Ro gS fd os Jfedksa dks lEekutud 

etnwjh] lqjf{kr dk;Z&ifjfLFkfr;k¡ vkSj fu.kZ;&çfØ;k esa 

lgHkkfxrk çnku djsaA ;g –f"Vdks.k Je dks ^ykxr* ds :i esa 

ns[kus dh iw¡thoknh ço`fÙk dk çfrokn djrk gS vkSj Jfed dks 

uSfrd Hkkxhnkj ds :i esa LFkkfir djrk gSA 

ledkyhu lanHkZ esa Je&U;kflrk dsoy uSfrd vkn'kZ ugha] 

cfYd ,d oSdfYid vkS|ksfxd –f"Vdks.k çLrqr djrh gS] tks 

mRiknu&n{krk vkSj lkekftd U;k; ds chp larqyu LFkkfir 

djus dk ç;kl djrh gSA ;gh dkj.k gS fd ;g fl)kar 

cgqjk"Vªh; fuxeksa dh CSR uhfr;ksa ds iqueZwY;kadu ds fy, ,d 

l'kä oSpkfjd vkèkkj çnku djrk gSA 

 

cgqjk"Vªh; fuxeksa dh CSR xfrfofèk;k¡: ,d vkykspukRed –

f"V 

orZeku esa cgqjk"Vªh; fuxeksa dh CSR xfrfofèk;k¡ eq[;r% 

leqnk;&vkèkkfjr ifj;kstukvksa rd lhfer gSa] tSls fo|ky; 

fuekZ.k] LokLF; f'kfoj] LoPNrk vfHk;ku vkSj i;kZoj.k laj{k.kA 

;|fi ;s igysa lkekftd :i ls mi;ksxh gSa] ijarq os vDlj 

daiuh ds eq[; mRiknu&çfØ;k vkSj Je&lacaèkksa ls i`Fkd jgrh 

gSa6A 

CSR dk ;g Lo:i ,d çdkj dk uSfrd }Sr jprk gS—tgk¡ 

,d vksj daiuh lkekftd dY;k.k dk nkok djrh gS] ogha 

nwljh vksj mlds vkiwfrZ&J`a[kyk (supply chain) esa Jfed 

U;wure osru] vlqjf{kr dk;Z&ifjfLFkfr;ksa vkSj vuqcaèk vkèkkfjr 

jkstxkj dh vfLFkjrk ls tw>rs gSaA bl lanHkZ esa CSR dks 

Þdk;ZLFky ds ckgj uSfrdrkß vkSj Þdk;ZLFky ds Hkhrj 'kks"k.kß 

dh lajpuk dgk tk ldrk gSA 

bl çdkj] CSR rc rd viw.kZ cuh jgrh gS] tc rd og 

Je&vfèkdkjksa] Jfed lgHkkfxrk vkSj dk;ZLFky dh U;k;iw.kZ 

lajpuk dks vius dsaæ esa ugha ykrhA ;gh og fcanq gS tgk¡ 

xkaèkhoknh Je&U;kflrk CSR dh oSpkfjd vkSj O;kogkfjd 

lhekvksa dks mtkxj djrh gSA 

 

Je&U;kflrk vkSj CSR dk leUo; 

;fn d‚ikZsjsV lkekftd mÙkjnkf;Ro (CSR) dks xkaèkhoknh 

Je&U;kflrk ds fl)kar ls tksM+k tk,] rks CSR dh ç—fr 

vkSj mís'; esa xq.kkRed ifjorZu laHko gSA orZeku esa CSR 

çk;% dY;k.kdkjh ;k ijksidkjh xfrfofèk;ksa rd lhfer jgrh 

gS] tgk¡ Jfedksa dks ykHkkFkÊ ds :i esa ns[kk tkrk gSA blds 

foijhr] Je&U;kflrk Jfed dks mRiknu&çfØ;k dk uSfrd 

vkSj lfØ; lgHkkxh ekurh gSA xkaèkh ds vuqlkj Je dsoy 

vkfFkZd lalkèku ugha] cfYd ekuoh; xfjek ls tqM+k gqvk rRo 

gS] ftls fu.kZ;&çfØ;k ls i`Fkd ugha fd;k tk ldrkA7 bl –

f"Vdks.k dks viukus ij CSR ,slh O;oLFkk dk :i ysrh gS] 

ftlesa Jfed uhfr;ksa ds fØ;kUo;u esa ugha] cfYd muds 

fuekZ.k esa Hkh lgHkkxh curs gSaA 

Je&U;kflrk ls çsfjr CSR nku&vkèkkfjr ;k Nfo&fuekZ.k dh 

j.kuhfr u jgdj U;k;&vkèkkfjr mÙkjnkf;Ro dk Lo:i xzg.k 

djrh gSA xkaèkhoknh fopkjèkkjk esa m|ksxifr lekt ds çfr 

U;klh gksrs gSa] ftu ij ;g uSfrd nkf;Ro gS fd os Je ds 

lkFk U;k; djsa vkSj mRiknu ls mRiUu ykHk dk U;k;laxr 

forj.k lqfuf'pr djsaA8 bl lanHkZ esa CSR dsoy cká 

lkekftd ifj;kstukvksa rd lhfer ugha jgrh] cfYd dk;ZLFky 

ds Hkhrj leku osru] lqjf{kr Je&ifjfLFkfr;k¡] lkekftd 

lqj{kk vkSj lEekutud dk;Z&i;kZoj.k dh LFkkiuk dks Hkh 

vius nk;js esa 'kkfey djrh gSA bl çdkj CSR lkekftd 

U;k; dh lajpukRed vfHkO;fä cu tkrh gSA 

blds vfrfjä] Je&U;kflrk ds lekos'ku ls d‚ikZsjsV 

fu.kZ;&çfØ;k esa Jfedksa dh vkokt+ l'kä gksrh gSA vkèkqfud 

cgqjk"Vªh; fuxeksa esa fu.kZ; çk;% 'kh"kZ&çcaèku vkSj 'ks;jèkkjdksa 

ds fgrksa }kjk lapkfyr gksrs gSa] ftlls Jfedksa dh vkdka{kk,¡ 

gkf'k;s ij pyh tkrh gSaA9 xkaèkhoknh Je&U;kflrk bl 

dsaæhdj.k dks pqukSrh nsrh gS vkSj lgHkkfxrkewyd vkS|ksfxd 

yksdra= (industrial democracy) dh ifjdYiuk çLrqr djrh 

gSA ,slh CSR uhfr u dsoy Je&lacaèkksa esa fo’okl vkSj 

fLFkjrk mRiUu djrh gS] cfYd nh?kZdkyhu :i ls d‚ikZsjsV 

uSfrdrk vkSj lkekftd lejlrk dks Hkh lq–<+ djrh gSA 

 

fu"d"kZ  

;g vè;;u Li"V :i ls n'kkZrk gS fd cgqjk"Vªh; fuxeksa dh 

lkekftd mÙkjnkf;Ro xfrfofèk;k¡] orZeku Lo:i esa] lkekftd 

U;k; dh vis{kkvksa dks iw.kZ djus esa l{ke ugha gSaA CSR rc 

rd lhfer jgsxh] tc rd og dsoy cká lkekftd 

ifj;kstukvksa ij dsafær jgs vkSj Je&lacaèkksa dh vkarfjd 

lajpuk dks vuns[kk djsA 

xkaèkhoknh Je&U;kflrk CSR dks ,d uSfrd vkSj lajpukRed 

vkèkkj çnku djrh gS] tgk¡ Jfedksa dks dsoy ykHkkFkÊ ugha] 

cfYd lgHkkxh vkSj fgrèkkjd ds :i esa Lohdkj fd;k tkrk 

gSA ;g –f"Vdks.k d‚ikZsjsV mÙkjnkf;Ro dks ijksidkj ls vkxs ys 

tkdj U;k;] xfjek vkSj lekurk dh voèkkj.kkvksa ls tksM+rk 

gSA 

 

vr% fu"d"kZr% dgk tk ldrk gS fd ledkyhu oSf’od 

iw¡thoknh O;oLFkk esa xkaèkhoknh Je&U;kflrk dsoy çklafxd gh 

ugha] cfYd cgqjk"Vªh; fuxeksa ds fy, ,d uSfrd vfuok;Zrk ds 

:i esa mHkjrh gSA ;fn CSR dks okLro esa lkekftd ifjorZu 

dk lkèku cukuk gS] rks mls Je&U;kflrk ds ewY;ksa dks 

vkRelkr djuk gh gksxkA 
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